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Why 
MAiSPACE ?

Modular office furniture systems are by far the most popular choice for new or remodeled workspaces.
MAiSPACE systems and floor-to-ceiling walls with integrated power and data cabling can furnish the
entire space within a warm shell interior. Our modular case goods and seating complete the package.   
Every business is unique with different functional and design requirements. MAiSPACE products are the
perfect choice with a wide variety of materials, colors, patterns and finishes. Interchangeable panel tiles
are available in more than 17 options to create harmony and contrast, to support tasks and to provide
exciting interiors pleasing to employees and visitors alike. 

We offer a complete office interior solution.
According to the most recent Duke University survey, companies are planning dramatic cuts to
employment and capital spending and anticipate double-digit earnings decline continuing into the
foreseeable future. In addition, nearly 60% of the companies have had trouble accessing capital, and
nearly half report a higher cost of credit. 

Shrinking Budgets

According to the Construction Cost Index (CCI), construction costs have risen over 100% in the last ten
years. Several factors have contributed to this increase, including increasing worldwide demand for
construction materials, rising energy and transportation costs and recent increases in national
construction activity.

Rising Construction Costs 

The majority of real estate leases are for less than 50,000 square feet with nearly 25% of business
owners leasing less than 10,000 square feet of office space. These smaller spaces are harder to come
by and usually cost more to renovate. 

Smaller Lease Sizes

According to an International Facilities Managers Association (IFMA) survey, the average churn rate is
45 percent. However, some organizations reported annual churn rates in excess of 200 percent, and
about a third reported rates in excess of 100 percent.  That means that for a third of the survey
participants, everyone in the organization moves every year.

Increasing Churn Rate

The International Association of Outsourcing Professionals (IAOP) predicts that in 2009, companies will
outsource operations closer to home, demand immediate savings, pressure service providers and
advisors, value professional certification and local expertise, and emphasize social responsibility.

Outsourcing Trend

Although there is great focus on accomplishing projects on-time and on-budget, most projects result in
delays and costs that are higher than estimated. According to the Office of Government, cost and time
overrun can be as high as 100% of the initial contract value. 

Cost Overruns 

Today's tight economy is driving tenants away from overspending their Tenant Improvement (TI) dollars
and moving them toward more efficient office space plans that keep renovation costs at or below the
allowances. In addition, many companies demand TI allowances that include everything from office
furniture to local area network upgrades, which is referred to as the zero-sum approach.

Zero-Sum Approach

Having the best value in furniture systems is only part of the story. MAiSPACE adheres to the cradle-to-
cradle lifecycle philosophy where materials are perpetually circulated in closed loops to maximize
material value without damaging ecosystems. Our acoustical panels are filled with 100% post-consumer
P.E.T. from recycled soda bottles destined for landfills. And MAiSPACE products are GREENGUARD®

Certified which means there are no toxic materials or dangerous off-gassing.

Our products are green. 

Providing a complete and green office interior solution involves more than just the furniture. The
MAiSPACE Partners for Profit Program connects you with a group of professional service providers
including architects, cable installers and electricians to help you with all the project requirements. 

We'll help you leverage your resources with our Partners for
Profit Program.

Not only are MAiSPACE products the lowest cost in their category, they're also the highest quality.
MAiSPACE 16-gauge, tubular steel frames are UL rated to 2.5 tons and provide unsurpassed strength
and rigidity. The framing supports a stackable/de-stackable panel system that enables the construction
of workspace walls up to 14 feet high. The off-modular design allows flexibility in workspace size,
configuration and in locating bins, shelves and divider panels. Snap-on, snap-off panel segments are
constructed of 24-gauge steel for exceptional durability and effective sound dampening.

We believe no contract furniture manufacturer can match our
quality at our price points.

Market Overview 
and Trends
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Customer Needs and the 
MAiSPACE Solution

Many office tenants are taking advantage of the softening real estate market and pursuing lease deals
that improve their cash flow and upgrade their office environment. The MAiSPACE Complete Office
package allows tenants and landlords to keep overall costs down while providing a beautiful and
functional workspace. 

Cost Savings and Improved Work Environment

Growing businesses must have the ability to quickly and easily change their office layout. Conventional
construction and hardwired workstations by definition are not designed to be moved or changed.
MAiSPACE stacking/de-stacking panels and floor-to-ceiling walls support moves, adds and changes
(MACs) with minimal disruption and cost.      

Ease of Change

Most business owners realize that a well-designed workspace and comfortable furniture can help
improve productivity. An attractive work environment can also help in the recruitment and retention of
high quality workers. MAiSPACE's high quality features and numerous design options offer a rich and
inviting work environment and can be easily customized to fit the needs of the individual worker.   

Attractive and Comfortable Workspaces

Hardwired workstations and private office walls cost almost twice as much to rewire than the original
installation, not to mention the downtime. MAiSPACE frames are specifically designed to accommodate
the company's standards-compliant, plug and play cable management system. Cable runs are laid in
behind lift-off panel segments rather than bundled and fished through structural elements. Factory pre-
wired and pre-terminated cables can be installed at a lower cost by the furniture installer. And MACs
can be accomplished using on-site IT personnel.     

Power and Cable Management

While building and business owners recognize the value of going green, most green products and
technology are expensive. MAiSPACE's low cost production and distribution model has resulted in the
industry's first affordably priced green office systems line backed by a lifetime warranty and guarantee
against obsolescence.   

Affordable Green Products

According to the Construction Industry Institute's ''Assessment of Owner Project Management
Practices and Performance'' survey, about one out of every three projects is over budget or behind
schedule. Excessive regulations and requirements for permits are one reason; others are the complexity
of projects, complicated schedules and hair-splitting coordination. Affordably priced, MAiSPACE
furniture systems and walls do not require permits in most states and come with an on-time delivery
guarantee.   

On Time and Under Budget

Research shows that office teamwork fosters problem solving and can increase productivity. As a result,
there is a growing trend towards collaborative workplaces. MAiSPACE products address these
requirements through our integrated systems solution ranging from double occupancy cubicles to open
and floor-to-ceiling teaming rooms. The MAiSPACE knock-down, ready-to-assemble (RTA) framing
and off-module design enables office floor plan reconfiguration in a matter of hours by on-site
personnel. Moreover, space size can fluctuate to meet the number of team members and their
technology needs.

Collaborative Workspaces

Today, having the best product is important, but good customer service is critical to long-term business
success. A pillar of the MAiSPACE value proposition is a world-class customer service organization.
MAiSPACE is committed to exceptional customer service which involves re-evaluating our performance
on an on-going basis in order to continually "wow" our customers.  

Customer Service
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Calculating the Value of 
MAiSPACE

High (Warm Shell Build Out) Low (Recycled Space)

CALCULATING THE VALUE (HIGH) COST SAVINGS COST SAVINGSCALCULATING THE VALUE (LOW)

Tenant Improvement Cost: $80/ft2

Furniture Cost: $40/ft2 (200ft2/person @ $8,000 ea.)
Total Cost: $120/ft2

Assumptions: hard wall offices with glass
storefronts; upgraded ceiling tiles and light fixtures;
COM finishes and carpet; stackable panel systems
and veneer case goods; high quality task seating,
leather executive chairs; and custom reception
station. 

Conventional Build Out and
Furniture

Tenant Improvement Cost: $40/ft2

MAiSPACE: $20/ft2

Total Cost: $60/ft2

Cost Savings: $60/ft2 (50%)
Assumptions: hard wall executive offices and
conference rooms with glass storefronts;
MAiSPACE floor-to-ceiling with glass fronts;
upgraded ceiling tiles and light fixtures; COM
finishes and carpet; MAiSPACE systems and
Coverseal modular furniture; high quality task
seating, leather executive chairs; and MAiSPACE
reception station. 

*Additional tax savings may be available. 

MAiSPACE 
Complete Office

Tenant Improvement Cost: $25/ft2

Furniture Cost: $15/ft2 (200ft2/person @ $3,000 ea.)
Total Cost: $40/ft2

Assumptions: hard wall office with glass sidelight;
standard grade ceiling and light fixtures, base grade
finishes; refurbished/budget systems and laminate
desks; budget task seating; vinyl executive chairs,
laminate reception desk.

Conventional Build Out and
Furniture

Tenant Improvement Cost: $10/ft2

MAiSPACE Complete Office: $15/ft2

Total Cost: $25/ft2

Cost Savings: $15/ft2 (38%)
Assumptions: hard wall executive office and
conference room with glass sidelight only;
standard ceiling tiles and light fixtures; building
grade finishes and carpet; MORspace system
and metal modular cases goods; task seating
and fabric executive chairs; and MORspace
reception station. 

*Additional tax savings may be available. 

MAiSPACE 
Complete Office
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Real Estate Terms

Churn Rate refers to the percentage of a workforce moving from one workplace to another within
leased premises. This move usually involves the relocation of furniture and office equipment at great
expense and downtime.

Churn Rate
The square footage for which rent can be 
charged. Generally, it is the gross area of an 
office building less uninterrupted vertical space such as stairways and elevators. Unlike useable area,
rentable area includes common areas such as lobbies, restrooms and hallways as well as the
measurement of structural columns and architectural projections. Rentable area can be measured in
many ways but the most common measurement for office buildings follows BOMA Standards.

Rentable Area

A preliminary space plan is prepared for a prospective tenant at any number of different properties and
serves as a "test-fit" to help the tenant determine which property will best meet its requirements. When
the tenant has selected a building of choice, a final space plan is prepared that addresses all landlord
and tenant objectives and then approved by both parties. It must be sufficiently detailed to allow an
accurate estimate of the construction costs. This final space plan will often become an exhibit to any
lease negotiated between the parties. Preparation of construction drawings for a permit has to be
prepared by architects licensed in the jurisdiction.

Space Planning

TI refers to any enhancements made to the land or buildings to meet the needs of tenants and outlined
in the work letter. TIs may be new improvements or remodeling and be paid for by the landlord, tenant
or in part by each.

Tenant Improvements (TIs)

Turnkey refers to an owner making a property ready for a tenant to begin business, requiring the tenant
to provide only the furniture, phone and inventory, if any. Turnkey tenant improvements are provided at
the landlord's expense according to plans and specifications previously agreed upon by the parties. 

Turnkey

Useable area refers to the secured area (square footage) occupied exclusively by the tenant within a
tenant's leased space. The useable area times the load factor for common area results in rentable area
on which rent is charged. Useable area can be measured in many ways, but the most common
measurement for office buildings follows BOMA Standards.

Useable Area

Common area is the area used in common by the tenants of an office building. Common area includes
building and elevator lobbies, restrooms and the corridor leading from an elevator lobby to a tenant space.

Common Area

In a lease, the load factor is the multiplier to a tenant's useable space that accounts for the tenant's
proportionate share of the common area (restrooms, elevator lobby, mechanical rooms, etc.). The load
factor is usually expressed as a percentage and ranges from a low of 5% for a full tenant floor to as high
as 15% for a multi-tenant floor. This is sometimes confused with the "loss factor" which is the total
rentable area of the full floor less the useable area divided by the rentable area. In New York City, loss
factors can range from 25% (full floor) - 40% (multi-tenant floor). 

Load Factor

Any cost or charge incurred by a tenant pursuant to its lease, such as rent, operating expense
increases, parking charges, moving expenses and remodeling costs, etc.

Occupancy Cost

Class is usually used in conjunction with an office property and refers to the quality of the property.
Class definitions fall within the following guidelines:

Class A+: Landmark quality, high-rise building in a prime central business district location 

(the best of the Class A buildings). 

Class A : Generally, 100,000 square feet building or larger (five or more floors), concrete and steel 

construction, built in the last 20 years, business/support amenities, strong identifiable 
location/access. 

Class B : Renovated building, in good locations, newer type buildings, smaller in size, wood frame 

construction, and/or in non-prime location. 

Class C : Older, un-renovated buildings of any size in average to fair condition.

Class
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Enhance your image and tenant appeal with our FREE services.

Free Proposal Generation
Have a professional, customized proposal for the floor plan of your prospective tenant
in as little as 48 hours!

Free CAD Design
Get 2D and 3D drawings placed in floor plan within 48 - 72 hours! 

Free Suitcase Sample Kit
Mini sample frame and tiles with plug and play connectors and electrical harness 
that will allow you to clearly demonstrates our design superiority.  

Free Literature and Samples
Reasonable quantities of high quality brochures and samples. 

Interest Free Show Suite Display
0% APR 36 month lease for your show suite display. 

MAiSPACE Products Contribute 
to LEED® Certification

The United States Green Building Council (USGBC) is a 501(c)(3) non-profit community of leaders
working to make green buildings available to everyone within a generation. The Council's LEED®

(Leadership in Energy and Environmental Design) green building certification system is a third party
certification program and nationally accepted benchmark for the design, construction and operation of
high performance green buildings.
As described by the USGBC, LEED® for Commercial Interiors is the green benchmark for the tenant
improvement market. It is the recognized system for certifying high-performance green interiors that are
healthy, productive places to work, are less costly to operate and maintain and have a reduced
environmental footprint.

Resource Reuse in Non-Structural Components: panel systems, furniture, storage, seating and
worksurface products are designed to facilitate moves, adds and changes (MACs) as business
needs evolve. Components that are no longer required including the MAiSPACE plug-and-play
voice, data and power cabling can be stored for later use or sold to other users.  

Construction Waste Management: MAiSPACE reduces packaging refuse by offering bulk packaging
and alternatives to traditional corrugated and Styrofoam materials. Cartonless techniques and
minimal packaging for truckload orders are other eco-friendly shipping practices.

Resource Reuse in Furnishings and Fixtures: Wherever possible MAiSPACE uses recycled materials
in the construction of its rugged steel and aluminum structural components. Fabrics are available in
recycled polyesters that are free of heavy metals (such as antimony), chlorine and PBTs so they can
be safely and perpetually recycled and re-manufactured in a closed loop system.  PET is used for
padding in snap-off panels. In short, all components are fully recyclable at the end of their useful life.

Low Emitting Materials: MAiSPACE products are GREENGUARD® Certified to meet emission
standards for indoor air quality. The company subscribes to EPA requirements that water- or bio-
based glues be used and that manufacturers use non-toxic dyes and recycled materials in tiles and
panels. Further environmental and cost-saving benefits accrue because panels and other
components are colored using powder coating techniques rather than spray painting.

Daylight and Views: Sliding glass doors and stackable clear, frosted or patterned glass panels let in
natural light. 

>>

>>

>>

>>

>>

MAiSPACE products qualify for points under several classifications
found in the LEED® checklist for commercial interiors:
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Tenant Prospect Letter

Prospect Name
Company Name
Address
City, State Zip

Re: Reduce occupancy costs and improve your work environment.

Dear John,

(Name of landlord) has partnered with MAiSPACE to provide you with the industry's most
comprehensive and cost-effective solution for your office space needs.  

Our complete office interiors package will allow you to dramatically reduce your build out costs while
improving the flexibility of your facility.   

We have also developed strategic partnerships with local providers for any additional services you may
need from space planning and design to furniture installation and cabling. 

Best of all, our turnkey approach will allow you to stay focused on your business needs while we take
care of all the details.   

I will call you in the next few days to set up a mutually convenient time to discuss how we can save you
money on your upcoming move.    

Sincerely,

Your name
Title
Name of landlord

Your Letterhead

Notes


